Note that the below analysis supports the recommendation from Debra at Automated Equipment Company, the outfit that installed the gate. 

🏆 Best Cellular Gate Controllers With Excellent Phone Apps (Neighborhood / HOA Level)
⭐ 1. CellGate (Watchman Series) — Best App + Best Overall System
Why it’s the gold standard:
· Built specifically for neighborhoods, HOAs, and gated communities
· Uses 4G/5G cellular (AT&T or Verizon)
· App is extremely polished:
· Real‑time video of visitors
· Remote open/close
· Resident directory
· Temporary codes
· Delivery codes
· Full audit logs
· Cloud‑based management portal for HOAs
· Works with swing or slide gates
If you want the most modern, user‑friendly app experience, CellGate is the one to beat.
⭐ 2. DoorKing (DKS 1830 / 1838 / 2112 eVolve) — Most Reliable + Industry Standard
DoorKing is the “old reliable” of community gates.
App strengths:
· Very stable
· Supports cellular or hardwired
· Remote open/close
· Resident directory
· Event logs
· Temporary codes
· Cloud‑based admin portal
The app isn’t as slick as CellGate, but the system is rock‑solid and widely supported by installers.
⭐ 3. LiftMaster CAPXL / CAPXM (myQ Community) — Best for Video + Smart Features
LiftMaster’s myQ Community platform is surprisingly good.
App highlights:
· Video calling from the gate
· Remote open/close
· Visitor logs
· Delivery access options
· Cloud management for HOAs
· Cellular connectivity available
If your neighborhood wants video + modern app design, this is a strong choice.
⭐ 4. Linear / Nortek (AE-1000 / AE-2000) — Good for Large Communities
Linear’s systems are used in many older gated communities.
App strengths:
· Cellular options
· Remote control
· Code management
· Event logs
The app is functional but not as polished as CellGate or LiftMaster.
⭐ 5. ButterflyMX — Premium, App‑First, Very Modern
This is more common in apartment buildings, but it works for gated communities too.
App strengths:
· Beautiful UI
· Video calling
· Remote open
· Delivery PINs
· Cloud management
It’s the most “tech startup” option — sleek and modern, but pricier.
📊 Quick Comparison Table
	System
	App Quality
	Cellular
	Video
	Best For

	CellGate Watchman
	⭐⭐⭐⭐⭐
	Yes
	Yes
	Best overall for HOAs

	LiftMaster CAPXL
	⭐⭐⭐⭐⭐
	Yes
	Yes
	Modern, video‑centric

	DoorKing 1830/2112
	⭐⭐⭐⭐
	Yes
	Optional
	Most reliable + widely supported

	ButterflyMX
	⭐⭐⭐⭐⭐
	Yes
	Yes
	Premium, app‑first experience

	Linear AE‑Series
	⭐⭐⭐
	Yes
	No
	Large communities, budget‑friendly


🧭 My Recommendation for a Neighborhood Gate
If your priority is the best phone app, choose:
CellGate Watchman
It’s the most intuitive for residents, the easiest for HOAs to manage, and the most modern.
If you want video + a polished app, choose:
LiftMaster CAPXL with myQ Community
If you want maximum reliability + installer support, choose:
DoorKing
If you tell me:
· How many homes are in the neighborhood
· Whether you want video at the gate
· Whether you need keypad codes, RFID tags, or license‑plate recognition
· Your budget range
…I can narrow this down to the perfect system for your community.
27 homes, would like video (cellgate watchman has that), don't need rfid tags or license plate recognition.
For 27 homes with a desire for video, cellular reliability, and no need for RFID or LPR, you’re right in the sweet spot where CellGate Watchman shines. In fact, your community size is almost exactly what CellGate designed the Watchman line for — small to mid‑sized HOAs that want modern app‑based access without the complexity (or cost) of enterprise systems.
Let me break down what this means for your neighborhood and why Watchman is such a strong fit.
🏆 Why CellGate Watchman Is Ideal for a 27‑Home Neighborhood
📱 1. Best‑in‑class resident app
Residents get:
· Live video of visitors
· Push notifications when someone calls the gate
· Remote open/close
· Temporary guest codes
· Delivery access options
· A clean, intuitive interface
This is the kind of app people actually enjoy using — which matters when you have 27 households with different tech comfort levels.
📡 2. Cellular-first reliability
Since you’re not using Wi‑Fi, this is critical.
Watchman supports:
· AT&T or Verizon LTE/5G
· Automatic failover options
· Cloud‑based management
This means the gate stays online even if local internet goes down, and you don’t have to rely on a resident’s home network.
🎥 3. Video that actually works
Some gate systems claim “video” but deliver a grainy, laggy feed. Watchman’s camera is:
· High‑resolution
· Low‑light capable
· Fast to connect
· Integrated directly into the app
Residents can see who’s at the gate before granting access, which is a big upgrade in community security.
🛠️ 4. HOA‑friendly management tools
Your board or property manager gets:
· A cloud dashboard
· Resident directory management
· Access logs
· Temporary codes
· Scheduled access windows
· Remote troubleshooting
This eliminates the old “call the gate guy to reprogram the keypad” problem.
💰 5. Pricing fits your community size
For 27 homes, Watchman typically lands in the mid‑range:
· Hardware cost: moderate
· Installation: depends on existing wiring
· Monthly cellular + cloud service: reasonable per household
It’s far less expensive than enterprise systems like ButterflyMX, but far more capable than consumer-grade openers.

